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CfFlCE OF THE SECRETAA'
The Hawaii State Coordinating Council on Deafness (HSCCD) strongly supports using N-l-l ~
codes for telecommunications relay services (TRS), with two separate codes, one for voice and
one for TTY relay calls. HSCCD concurs with the prevailing suggestion that Federal
Communications Commission (FCC) reserve 5-1-1 for voice relay services and 7-1-1 for ITY
relay services. This would present strong advantages to both the relay users and the community at
large.

Dear Secretary Searcy:

Secretary Donna Searcy
Federal Communications CommissionOOCKET FILE COpy ORIGINAL
1919 M Street, N.W.
Washington, D.C. 2057'4

RE: Docket 92-105 "pse ofN-l-l Codes"

---

N-1-1 codes would make it easier to locate the TRS provider in the community and to make TRS
calls. Being able to call a three-number code would also cut down on the TRS call time, which
often take longer than direct calls.

Since the Hawaii community is very involved with the tourist industry, HSCCD sees benefits to
the tourists as well. Having the same number to use for TRS no matter where one travels would
be highly desirable and would eliminate the frustrations of trying to locate the local TRS provider
and phone number during the limited stay in each city the relay user travels to. Now that Canada
has established 5-1-1 and 7-1-1 for their relay service, the three-digit phone numbers will surely
benefit those who travel not only from other states but also from other countries.

Because N-l-l codes would make TRS easier to use for the traveler and resident alike, Deaf, hard
of-hearing and speech-impaired persons would be closer to having telephone services that are
"functionally equivalent" to those available to the general public. Only then could Deaf, hard-of
hearing and speech-impaired individuals be assured of having equal access to services in their
community.

GTE Hawaiian Tel representatives tell us that GTE is more than willing to implement 5-1-1 and 7
1-1 codes for TRS in Hawaii. HSCCD urges you to permit them to begin as soon as possible so
that we can show the rest of the country how efficient TRS can be with three-digit phone numbers.

If there is any way the Council can assist FCC in this matter, you may contact Marianne Chung,
HSCCD Program Coordinator, through the Voice Relay at (808) 643-8255 and have the operator
ask for Marianne at 586-8130 TTY. If you have access to a TTY, you may call her directly at
(808) 586-8130.

Sincerely,

9~f.-RA~L
James J. Fernandes
Council Chair


